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Preface 

The Stockholm Chamber of Commerce (SCC) Arbitration Institute, established in 

1917, stands as a cornerstone of global dispute resolution, offering a neutral, 

independent, and impartial platform for resolving commercial disputes. This booklet 

aims to illuminate the SCC’s enduring legacy, its operational framework, and its 

pivotal role in fostering international trade and business. For over a century, the SCC 

has facilitated the resolution of nearly 200 disputes annually, involving parties from 

40–50 nations, with a cumulative dispute value reaching €2 billion in recent years. Its 

independence from commercial and political interests, rooted in its non-profit 

structure within the Stockholm Chamber of Commerce, underscores its credibility and 

global trust. 

The SCC’s prominence stems from its historical role as a neutral venue, particularly 

during the Cold War, when it served as a bridge for East-West trade disputes, 

exemplified by the 1977 Optional Clause Agreement between the United States and 

the Soviet Union. Today, it is the second-largest institution for investment disputes 

after ICSID, administering cases under its Arbitration Rules, Expedited Arbitration 

Rules, and Mediation Rules. The SCC’s adaptability is evident in innovations like the 

SCC Express, a cost-effective expert determination process, and the SCC Platform, a 

secure digital tool enhancing procedural efficiency. This booklet explores these 

services, alongside the SCC’s commitment to sustainability, as seen in initiatives like 

the Stockholm Treaty Lab, which crowdsourced legal solutions for climate change 

mitigation. 

Beyond its procedural excellence, the SCC’s board and secretariat, led by experienced 

dispute resolution experts, ensure impartial and efficient case management. This 
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booklet delves into the SCC’s arbitration and mediation processes, its role in 

investment disputes under treaties like the Energy Charter Treaty, and its appeal to 

diverse industries, from energy to business acquisitions. By providing a 

comprehensive overview, we aim to equip practitioners, businesses, and scholars with 

insights into the SCC’s mechanisms and its contributions to global commerce. 

In a world of evolving commercial complexities, the SCC remains a beacon of 

reliability, offering flexible and enforceable solutions. This booklet celebrates its 

legacy while highlighting its forward-looking approach to meeting the needs of the 

international business community, ensuring disputes are resolved swiftly, fairly, and 

with global impact. 

 

Sincerely 

Bhatt & Joshi Associates 

 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 2 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

TABLE OF CONTENTS 

Preface............................................................................................................................1 
Chapter 1: SCC's Nordic Leadership and Eastern European Expansion.............. 7 

1917 Establishment and Scandinavian Arbitration Tradition................................... 7 
SCC Institute Board Composition and Governance Structure.................................. 8 
Stockholm’s Advantages as Neutral Arbitration Seat............................................... 9 
Eastern European Market Development and Expansion.........................................11 
Energy and Natural Resources Dispute Specialization........................................... 12 
Statistical Overview: Geographic and Sectoral Distribution.................................. 13 

Chapter 2: SCC Rules 2017 - Efficiency and Innovation........................................15 
Request for Arbitration Enhanced Requirements....................................................15 
Constitution of Arbitral Tribunal Procedures..........................................................16 
Emergency Arbitrator Provisions and 48-Hour Decisions......................................17 
Expedited Arbitration Procedures........................................................................... 19 
Summary Procedure for Clear Cases...................................................................... 20 
Schedule of Costs Comprehensive Analysis...........................................................21 

Chapter 3: SCC's Investment Arbitration Excellence............................................ 23 
Energy Charter Treaty Arbitration Leadership........................................................23 
Bilateral Investment Treaty (BIT) Dispute Administration.................................... 24 
Investor-State Dispute Settlement (ISDS) Procedures............................................25 
Energy and Infrastructure Investment Disputes...................................................... 26 
Eastern European Investment Arbitration Expertise...............................................27 
Coordination with ICSID and Other Investment Forums....................................... 28 

Chapter 4: Energy Sector Specialization and Technical Expertise........................30 
Oil and Gas Dispute Resolution Procedures........................................................... 30 
Renewable Energy Project Arbitration....................................................................31 
Energy Trading and Supply Contract Disputes....................................................... 32 
Infrastructure and Construction Arbitration............................................................33 
Environmental Considerations in Energy Disputes................................................ 34 
Technical Expert Integration and Industry Knowledge...........................................35 

Chapter 5: SCC Administrative Excellence and Regional Reach..........................37 
SCC Secretariat Operations and Case Management Efficiency..............................37 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 3 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

Electronic Case Management and Digital Innovation.............................................38 
Multilingual Capabilities: English, Swedish, Russian............................................ 39 
Regional Offices and Representative Arrangements...............................................40 
Cost Management and Transparent Fee Structures.................................................41 
User Satisfaction and Continuous Improvement Initiatives....................................42 

Chapter 6: Future Development and Digital Transformation................................44 
Virtual Hearing Capabilities and Remote Arbitration.............................................44 
Artificial Intelligence Integration in Case Management......................................... 45 
Blockchain Technology for Evidence and Award Authentication.......................... 46 
Sustainability Initiatives and Environmental Arbitration........................................46 
Regional Expansion Strategy and New Markets.....................................................47 
Rule Development and Institutional Innovation..................................................... 48 

Bibliography................................................................................................................50 
 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 4 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

 

 

 

 

 

 

 

 

 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 5 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

Disclaimer 

The information contained in this booklet is for general guidance only. Readers should 

obtain professional advice before taking any action based on its contents. Neither the 

authors nor the firm assume any liability for actions taken by any person based on this 

booklet's contents. We expressly disclaim all responsibility for any consequences 

resulting from reliance on the information presented herein. 

 

Contact  

For any help or assistance please email us on office@bhattandjoshiassociates.com or 

visit us at www.bhattandjoshiassociates.com  
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Chapter 1: SCC's Nordic Leadership and 

Eastern European Expansion 

1917 Establishment and Scandinavian Arbitration Tradition 

The Arbitration Institute of the Stockholm Chamber of Commerce (SCC), founded in 

1917, stands as a cornerstone of Sweden’s long-standing tradition of resolving 

disputes through arbitration. Sweden’s arbitration history stretches back to 1734, when 

legislation first permitted parties to settle certain disputes outside traditional courts, 

culminating in the late 19th century with the adoption of a comprehensive arbitration 

act. This early legal framework laid the groundwork for Sweden’s emergence as a hub 

for dispute resolution, fostering a culture of impartiality and efficiency that the SCC 

has since refined. Established as an independent entity within the Stockholm Chamber 

of Commerce, the SCC was designed to operate without commercial or political 

influence, ensuring neutrality in its processes. By the 20th century, Sweden’s 

reputation for neutrality during geopolitical tensions, particularly during the Cold War, 

amplified the SCC’s role as a trusted venue for international arbitration. The institute’s 

ability to adapt to the evolving needs of global commerce while maintaining its 

Scandinavian roots has solidified its position as a leader in arbitration. The SCC’s 

commitment to impartiality, coupled with Sweden’s arbitration-friendly legal 

environment, has made it a preferred choice for resolving complex commercial 

disputes, particularly those involving parties from diverse jurisdictions. This historical 

foundation continues to inform the SCC’s operations, blending Scandinavian legal 

traditions with modern arbitration practices to serve a global clientele. 
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The SCC’s establishment in 1917 was a response to the growing need for a structured, 

neutral platform to facilitate trade and resolve disputes in an increasingly 

interconnected world. Unlike many arbitration institutions that emerged later, the SCC 

was built on Sweden’s centuries-old tradition of arbitration, which emphasized 

fairness, efficiency, and respect for the rule of law. This tradition was particularly 

appealing during the 1970s, when the United States and the Soviet Union recognized 

Stockholm as a neutral ground for resolving East-West trade disputes. China also 

acknowledged the SCC as a reliable forum for international disputes around the same 

time, further elevating its global profile. The institute’s early focus on facilitating trade 

between ideologically opposed regions demonstrated its ability to bridge divides, a 

role that remains central to its mission today. By maintaining a non-profit structure 

and prioritizing impartiality, the SCC has cultivated trust among parties worldwide, 

ensuring that its arbitration processes are free from external pressures. This 

Scandinavian approach, rooted in transparency and fairness, has allowed the SCC to 

evolve into one of the world’s leading arbitration institutions while preserving its 

historical commitment to fostering global trade through effective dispute resolution. 

SCC Institute Board Composition and Governance Structure 

The governance structure of the SCC is a critical component of its success, ensuring 

that its operations remain impartial, efficient, and aligned with international arbitration 

standards. The SCC consists of a Board and a Secretariat, each with distinct roles that 

collectively uphold the institute’s reputation for excellence. The Board is composed of 

a chairperson, two or three vice chairpersons, and up to 12 additional members, all of 

whom are distinguished experts in international dispute resolution. These members 

include both Swedish and non-Swedish nationals, reflecting the SCC’s commitment to 

diversity and global perspectives. The inclusion of non-Swedish experts ensures that 
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the Board is well-equipped to handle the complexities of international arbitration, 

particularly in cases involving parties from multiple jurisdictions. The Board’s 

primary function is to make decisions required under the SCC Rules, including 

determinations on prima facie jurisdiction, the appointment of arbitrators, challenges 

to arbitrators, and the costs of arbitration. These decisions are made with a focus on 

maintaining impartiality and adhering to the principles of fairness and transparency 

that define the SCC’s operations. 

The Secretariat, led by a Secretary General, handles the daily management of cases, 

event organization, and the production of publications. The Secretariat’s multilingual 

staff, proficient in languages such as English, Swedish, Russian, German, French, and 

Italian, ensures that the SCC can effectively serve a diverse global clientele. The 

Secretariat is divided into four divisions, each comprising a legal counsel and a case 

administrator, allowing for streamlined case management and efficient processing of 

disputes. The Secretary General, a pivotal figure in the SCC’s operations, oversees the 

Secretariat’s activities and represents the institute in international forums. The SCC’s 

governance structure is further enhanced by the Arbitrators’ Council, established in 

2022, which serves as an advisory body to foster relations with arbitral practitioners 

worldwide. Comprising recognized arbitration specialists elected for two-year terms, 

the Council acts as an ambassador for the SCC, promoting international arbitration 

and advising on significant legal developments in various regions. This robust 

governance framework, combining the expertise of the Board, the operational 

efficiency of the Secretariat, and the global outreach of the Arbitrators’ Council, 

ensures that the SCC remains a trusted and effective institution for dispute resolution. 

Stockholm’s Advantages as Neutral Arbitration Seat 
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Stockholm’s status as a neutral arbitration seat is a cornerstone of the SCC’s global 

prominence. Sweden’s historical neutrality, particularly during the Cold War, 

positioned Stockholm as an ideal venue for resolving disputes between parties from 

opposing geopolitical blocs, such as the United States, the Soviet Union, and China. 

This neutrality, coupled with Sweden’s reputation for political stability and respect for 

the rule of law, has made Stockholm a preferred choice for international arbitration. 

The Swedish justice system is widely recognized for its efficiency and impartiality, 

providing a supportive legal environment for arbitration proceedings. The Swedish 

Arbitration Act of 1999, amended in 2019, governs arbitrations seated in Sweden and 

is designed to be accessible to both Swedish and foreign parties. The Act includes 

provisions that ensure the enforceability of arbitral awards, the independence and 

impartiality of arbitrators, and the flexibility for parties to tailor procedures to their 

needs, making Stockholm an arbitration-friendly jurisdiction. 

Stockholm’s advantages extend beyond its legal framework. The city offers 

state-of-the-art facilities, such as those provided by the Stockholm International 

Hearing Centre (SIHC), established in 2010 to meet the demand for high-quality 

arbitration venues. These facilities are equipped with modern technology and offer 

professional services, ensuring that hearings are conducted efficiently and 

comfortably. Additionally, Stockholm’s strategic location in Northern Europe, with 

excellent connectivity to major global cities, makes it easily accessible for parties and 

arbitrators from around the world. The SCC’s reputation for neutrality is further 

reinforced by its non-profit status and independence from commercial or political 

interests, ensuring that its processes remain unbiased. In 2021, Stockholm was 

selected as the seat of arbitration in 74% of SCC cases, underscoring its popularity 

among parties. The combination of Sweden’s legal infrastructure, Stockholm’s 
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logistical advantages, and the SCC’s commitment to impartiality solidifies the city’s 

position as a leading arbitration seat, particularly for complex international disputes. 

Eastern European Market Development and Expansion 

The SCC’s expansion into Eastern Europe reflects its strategic vision to address the 

growing demand for arbitration services in emerging markets. Eastern Europe, with its 

rapidly developing economies and increasing integration into global trade networks, 

presents significant opportunities for dispute resolution. The SCC has leveraged its 

reputation for neutrality and expertise to establish itself as a preferred arbitration 

institution in the region. Historically, the SCC’s role in resolving East-West disputes 

during the Cold War provided it with a strong foundation for engaging with Eastern 

European parties. Today, the institute actively promotes its services in countries such 

as Poland, Ukraine, and the Baltic states, where commercial activity and foreign 

investment are on the rise. The SCC’s ability to administer cases in multiple 

languages, including Russian, enhances its appeal in Eastern Europe, where linguistic 

diversity is a key consideration for parties. 

The SCC’s expansion efforts are supported by its involvement in international bodies 

such as UNCITRAL, which allows it to stay at the forefront of arbitration policy and 

practice. The institute’s initiatives, such as the Stockholm Treaty Lab launched in 

2017, demonstrate its commitment to addressing regional challenges, including those 

related to climate change and sustainable development, which are particularly relevant 

in Eastern Europe’s energy and infrastructure sectors. The SCC’s digital platform, 

introduced in 2019, facilitates communication and file-sharing, making its services 

more accessible to parties in geographically distant regions. By fostering relationships 

with local legal communities and arbitration practitioners through the Arbitrators’ 
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Council, the SCC has built a network that enhances its visibility and influence in 

Eastern Europe. This strategic focus on market development has positioned the SCC 

as a key player in the region, capable of addressing the unique needs of Eastern 

European parties while maintaining its global standards of excellence. 

Energy and Natural Resources Dispute Specialization 

The SCC has emerged as a leading forum for resolving disputes in the energy and 

natural resources sectors, reflecting the growing complexity and economic 

significance of these industries. Energy disputes, encompassing contracts related to 

oil, gas, renewable energy, and waste management, constitute a significant portion of 

the SCC’s caseload. The institute’s expertise in this area is particularly relevant in the 

context of Eastern Europe, where energy markets are undergoing rapid transformation 

due to investments in renewable energy and the diversification of energy sources. The 

SCC’s specialization in energy disputes is further underscored by its role as one of 

three designated forums for investor-state disputes under the Energy Charter Treaty 

(ECT), alongside the International Centre for Settlement of Investment Disputes 

(ICSID) and UNCITRAL. This designation highlights the SCC’s capability to handle 

high-stakes disputes involving states and investors, particularly in the energy sector. 

The SCC’s focus on energy and natural resources is complemented by its ability to 

address climate-related disputes, which are increasingly prevalent as global efforts to 

combat climate change intensify. These disputes often involve issues such as 

biodiversity, land degradation, and the transition to sustainable energy systems. The 

institute’s commitment to innovation, exemplified by initiatives like the Stockholm 

Treaty Lab, positions it to tackle emerging challenges in these areas. In 2023, the SCC 

reported a rise in climate disputes, reflecting its growing expertise in this niche. The 
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institute’s arbitrators, many of whom have specialized knowledge in energy and 

environmental law, are well-equipped to handle the technical and legal complexities of 

these cases. By offering tailored dispute resolution services, including expedited 

arbitration and emergency arbitrator proceedings, the SCC ensures that energy and 

natural resources disputes are resolved efficiently, minimizing disruptions to critical 

industries. 

Statistical Overview: Geographic and Sectoral Distribution 

The SCC’s caseload provides valuable insights into its geographic and sectoral reach, 

underscoring its global influence and specialization in key industries. In 2021, the 

SCC registered 165 new cases, with 47% classified as international disputes involving 

parties from 42 countries and 53% involving only Swedish parties. This distribution 

highlights the SCC’s dual role as a leading international arbitration institution and a 

preferred forum for domestic disputes. The institute’s international cases frequently 

involve parties from Eastern Europe, North America, and Asia, reflecting its success 

in attracting a diverse clientele. In terms of sectoral distribution, disputes arising from 

service agreements, business acquisitions, and delivery agreements were the most 

common in 2021, with energy and construction disputes also featuring prominently. 

The total value of disputes in 2021 amounted to approximately €2 billion, indicating 

the high-stakes nature of the SCC’s caseload. 

Geographically, Stockholm remains the dominant seat of arbitration, selected in 74% 

of cases in 2021, with Gothenburg and Sundsvall as secondary choices within 

Sweden. Seats outside Sweden are rare, underscoring Stockholm’s appeal as a neutral 

and accessible venue. The SCC’s commitment to diversity is evident in its arbitrator 

appointments, with 29% of arbitrators in 2021 being women, a significant increase 
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from previous years. The institute’s caseload also reflects its efficiency, with 19% of 

awards under the SCC Arbitration Rules rendered within six months and 56% within 

six to twelve months. These statistics demonstrate the SCC’s ability to handle 

complex disputes promptly, a critical factor for parties in fast-paced industries like 

energy and natural resources. By maintaining detailed records and publishing annual 

statistics, the SCC ensures transparency and provides valuable data for parties 

considering its services, reinforcing its position as a trusted leader in international 

arbitration. 
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Chapter 2: SCC Rules 2017 - Efficiency and 

Innovation 

The Arbitration Institute of the Stockholm Chamber of Commerce (SCC) has long 

been a cornerstone of international arbitration, renowned for its commitment to 

facilitating efficient, impartial, and innovative dispute resolution. The SCC Arbitration 

Rules, revised in 2017, reflect a thoughtful evolution of arbitral practice, addressing 

contemporary challenges such as multi-party disputes, transparency in investor-State 

cases, and the need for streamlined procedures. These rules, effective from January 1, 

2017, strike a balance between flexibility and structure, ensuring that arbitration 

remains a viable alternative to litigation for commercial and investment disputes. This 

chapter explores key provisions of the 2017 SCC Rules, focusing on their 

enhancements to efficiency and innovation. It examines the enhanced requirements for 

the Request for Arbitration, the procedures for constituting the Arbitral Tribunal, the 

Emergency Arbitrator provisions with rapid decision-making timelines, the Expedited 

Arbitration procedures, the Summary Procedure for clear cases, and a comprehensive 

analysis of the Schedule of Costs as outlined in Appendix III. 

Request for Arbitration Enhanced Requirements 

The Request for Arbitration, governed by Article 6 of the 2017 SCC Rules, serves as 

the formal initiation of arbitral proceedings and has been refined to promote clarity 

and efficiency from the outset. The 2017 revisions introduced enhanced requirements 

to ensure that the Request contains comprehensive details, reducing procedural delays 

and fostering a clear understanding of the dispute. Parties are now required to include 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 15 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

a detailed statement of the dispute, specifying the relief sought, the factual and legal 

basis of the claims, and any relevant agreements, including the arbitration agreement. 

Additionally, the Request must identify the proposed seat of arbitration, the applicable 

law, and the language of the proceedings, unless previously agreed upon by the 

parties. These requirements ensure that the SCC Secretariat and the opposing party 

have sufficient information to proceed promptly, minimizing preliminary objections or 

clarifications that could stall proceedings. 

The enhanced requirements also mandate the inclusion of details regarding the 

number of arbitrators, their qualifications, or nominations, aligning with the SCC’s 

emphasis on party autonomy while maintaining procedural rigor. Claimants must 

submit proof of payment of the registration fee, as stipulated in the Schedule of Costs, 

to commence the arbitration. By imposing these detailed obligations, the SCC aims to 

streamline the initial phase of arbitration, enabling the Secretariat to assess jurisdiction 

and proceed with the constitution of the Arbitral Tribunal efficiently. This approach 

reflects the SCC’s broader goal of reducing administrative bottlenecks, ensuring that 

disputes move swiftly toward resolution while maintaining fairness and transparency. 

Constitution of Arbitral Tribunal Procedures 

The constitution of the Arbitral Tribunal, governed by Articles 13 to 19 of the 2017 

SCC Rules, is a critical phase that shapes the fairness and efficiency of the arbitration 

process. These provisions outline a structured yet flexible framework for appointing 

arbitrators, addressing challenges, and ensuring impartiality. Article 13 emphasizes 

party autonomy, allowing parties to agree on the number of arbitrators—typically one 

or three—unless the SCC Board determines otherwise based on the complexity of the 

case or the amount in dispute. If no agreement exists, the SCC Board decides, often 
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opting for a sole arbitrator in simpler cases to reduce costs and expedite proceedings. 

This discretion enhances efficiency by tailoring the tribunal’s composition to the 

dispute’s needs. 

Article 14 addresses multi-party arbitrations and joinder, reflecting the SCC’s 

response to the increasing prevalence of complex, multi-party disputes. The SCC 

Board may approve the joinder of additional parties, provided they consent to the 

arbitration agreement, but the final decision on jurisdiction rests with the Arbitral 

Tribunal once constituted. Articles 15 and 16 detail the nomination and appointment 

process, requiring arbitrators to disclose any circumstances that may compromise their 

independence or impartiality. The SCC Secretariat facilitates this process, ensuring 

that appointments are made promptly and that arbitrators meet the requisite 

qualifications. Article 17 allows parties to challenge an arbitrator’s impartiality, with 

decisions made by the SCC Board after considering submissions from all parties, 

ensuring a transparent and fair process. 

Article 18 governs the replacement of arbitrators, stipulating that the newly 

constituted tribunal determines whether prior proceedings should be repeated, 

balancing efficiency with due process. Article 19 addresses administrative secretaries, 

a novel inclusion in the 2017 Rules, codifying their role to assist tribunals while 

requiring them to sign statements of impartiality. These provisions collectively ensure 

that the tribunal is constituted swiftly, impartially, and in alignment with the dispute’s 

complexity, reinforcing the SCC’s commitment to efficient and equitable arbitration. 

Emergency Arbitrator Provisions and 48-Hour Decisions 

The Emergency Arbitrator provisions, introduced in 2010 and refined in the 2017 

SCC Rules under Appendix II, represent a groundbreaking innovation for addressing 
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urgent interim relief before the Arbitral Tribunal’s constitution. These provisions 

allow a party to apply for an Emergency Arbitrator when urgent measures, such as 

asset preservation or evidence protection, cannot await the tribunal’s formation. The 

2017 Rules enhance the procedure’s efficiency by mandating that the SCC appoint an 

Emergency Arbitrator within 24 hours of receiving an application, provided the 

application complies with Article 6 of Appendix II, which requires details of the 

urgency, the measures sought, and the underlying arbitration agreement. 

Once appointed, the Emergency Arbitrator must render a decision within five days 

from the application date, as stipulated in Article 8(1) of Appendix II. However, the 

2017 Rules also introduce a remarkable 48-hour decision-making timeline in certain 

cases, reflecting the SCC’s commitment to rapid resolution in time-sensitive disputes. 

This expedited timeline applies when the urgency is particularly acute, such as 

preventing irreparable harm or safeguarding the arbitration process’s integrity. The 

Emergency Arbitrator has broad discretion to grant interim measures, including 

injunctions or orders to preserve evidence, but such decisions are interim and may be 

modified by the constituted tribunal. 

The enforceability of Emergency Arbitrator decisions remains a subject of debate, as 

they are typically issued as orders rather than awards, raising questions about their 

status under the New York Convention. However, the SCC Rules require parties to 

comply promptly with these decisions, and jurisdictions like Hong Kong and 

Singapore have enacted legislation to support their enforcement. The Emergency 

Arbitrator provisions underscore the SCC’s innovative approach to balancing urgency 

with fairness, providing parties with a swift mechanism to protect their rights without 

resorting to national courts. 
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Expedited Arbitration Procedures 

The Rules for Expedited Arbitrations, revised in 2017 and governed by Articles 47 to 

51, offer a streamlined alternative to standard arbitration, designed for disputes 

requiring rapid resolution, typically those with lower amounts in dispute or simpler 

issues. These rules apply by default when the amount in dispute does not exceed EUR 

100,000, unless the SCC determines that the standard Arbitration Rules are more 

appropriate based on the case’s complexity. The Expedited Arbitration framework 

prioritizes efficiency through a sole arbitrator, abbreviated timelines, and simplified 

procedures, making it an attractive option for parties seeking cost-effective and swift 

dispute resolution. 

Under Article 47, the Expedited Rules incorporate the standard Arbitration Rules 

unless modified, ensuring consistency while allowing for tailored adjustments. Article 

48 mandates that the tribunal conduct proceedings in a manner that minimizes delays, 

often limiting written submissions and evidence to a single round. Hearings are 

typically document-based, with oral hearings held only if deemed necessary, further 

reducing costs and time. Article 49 requires the tribunal to render the final award 

within three months of the case’s referral, a significantly shorter timeline than 

standard arbitration, emphasizing the procedure’s expeditious nature. 

Article 50 addresses costs, aligning them with the Schedule of Costs in Appendix III, 

with reduced arbitrator fees to reflect the streamlined process. Article 51 allows the 

tribunal to terminate proceedings if a party fails to pay the advance on costs, a 

provision strengthened in the 2017 Rules to prevent delays. The Expedited Arbitration 

procedures demonstrate the SCC’s commitment to innovation, offering a flexible and 
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efficient mechanism for resolving disputes while maintaining the procedural integrity 

and fairness inherent in SCC arbitration. 

Summary Procedure for Clear Cases 

Article 39 of the 2017 SCC Rules introduces the Summary Procedure, a novel 

mechanism allowing tribunals to resolve clear issues of fact or law efficiently, 

bypassing unnecessary procedural steps. This procedure is particularly valuable for 

dismissing frivolous claims or addressing jurisdictional or admissibility issues early in 

the arbitration. Parties may request the tribunal to apply the Summary Procedure at 

any stage, specifying whether the request pertains to jurisdiction, admissibility, or the 

merits. The tribunal has discretion to grant or deny the request, considering the clarity 

of the issue and the potential to streamline proceedings without compromising due 

process. 

The Summary Procedure enhances efficiency by enabling tribunals to issue decisions 

on straightforward matters without extensive submissions or hearings. For example, a 

tribunal may dismiss a claim lacking legal merit or resolve a jurisdictional challenge 

based on clear contractual terms, reducing the time and cost of arbitration. The 2017 

Rules clarify that such decisions may take the form of an order or an award, providing 

flexibility while ensuring enforceability. This procedure aligns with the SCC’s broader 

objective of tailoring arbitration to the dispute’s needs, offering a targeted approach to 

resolve clear cases promptly and fairly. 

The Summary Procedure also complements other SCC mechanisms, such as the 

Expedited Arbitration Rules, by providing an additional tool to expedite proceedings. 

By codifying this procedure, the SCC responds to the arbitration community’s demand 

for efficient resolution of straightforward issues, reinforcing its position as a 
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forward-thinking arbitral institution. The Summary Procedure’s flexibility and focus 

on clarity make it a significant innovation in the 2017 Rules, enhancing the SCC’s 

ability to deliver justice swiftly. 

Schedule of Costs Comprehensive Analysis 

Appendix III of the 2017 SCC Rules, the Schedule of Costs, provides a transparent 

and comprehensive framework for determining the costs of arbitration, including 

administrative fees, arbitrator fees, and advances on costs. The Schedule, revised in 

2020, reflects the SCC’s commitment to cost predictability and fairness, ensuring that 

parties can anticipate financial obligations from the outset. Administrative fees are 

calculated based on the amount in dispute, ranging from EUR 4,000 for disputes up to 

EUR 25,000 to a maximum of EUR 60,000 for disputes exceeding EUR 100 million. 

These fees cover the SCC’s services, including case management, Secretariat support, 

and access to the SCC Platform, a digital tool for secure document sharing introduced 

in 2019. 

Arbitrator fees are similarly tied to the amount in dispute, with a sliding scale ensuring 

proportionality. For a sole arbitrator, fees range from EUR 10,000 to EUR 350,000, 

while a three-member tribunal’s fees are adjusted accordingly, with co-arbitrators 

receiving 60% of the chairperson’s fee unless otherwise determined by the SCC 

Board. The 2017 Rules allow the Board to adjust fees based on the case’s complexity, 

the tribunal’s efficiency, or exceptional circumstances, providing flexibility to align 

costs with the dispute’s demands. Advances on costs, determined under Article 51, 

cover anticipated fees and expenses, and failure to pay may result in case termination, 

a provision strengthened in the 2017 Rules to prevent delays. 
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The Schedule of Costs also addresses additional expenses, such as arbitrator travel 

costs, with the 2019 Guidelines encouraging carbon offsetting to reflect environmental 

responsibility. The SCC Platform’s integration enhances cost efficiency by reducing 

administrative overhead and improving case management. This comprehensive cost 

framework ensures transparency, predictability, and alignment with the SCC’s 

efficiency goals, making arbitration accessible and equitable for parties worldwide. 
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Chapter 3: SCC's Investment Arbitration 

Excellence 

Energy Charter Treaty Arbitration Leadership 

The Stockholm Chamber of Commerce (SCC) has established itself as a global leader 

in administering arbitrations under the Energy Charter Treaty (ECT), a multilateral 

framework designed to promote energy security through open and competitive energy 

markets. The SCC’s expertise in ECT arbitration stems from its long-standing role as a 

neutral and efficient institution capable of handling complex disputes arising from 

energy investments. These disputes often involve state parties and private investors 

navigating intricate legal and economic issues, such as regulatory changes affecting 

energy projects or breaches of investment protections. The SCC’s arbitration rules 

provide a robust framework for resolving such disputes, ensuring procedural fairness 

and enforceability of awards under international law, particularly through alignment 

with the New York Convention. The institution’s ability to appoint experienced 

arbitrators with deep knowledge of energy markets and international investment law 

enhances its reputation as a preferred venue for ECT disputes. Moreover, the SCC’s 

transparent case management processes and its commitment to timely resolution make 

it a trusted choice for parties seeking to resolve high-stakes energy disputes. By 

maintaining a balanced approach that respects both investor rights and state 

sovereignty, the SCC has solidified its position as a cornerstone of ECT arbitration, 

contributing to the stability of global energy investments. 
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The SCC’s leadership in ECT arbitration is further underscored by its adaptability to 

evolving energy sector challenges. As the global energy landscape shifts toward 

renewable sources and sustainable practices, the SCC has handled an increasing 

number of disputes involving green energy investments, such as wind and solar 

projects. These cases often require arbitrators to interpret novel legal questions, such 

as the application of ECT protections to emerging technologies or the impact of 

environmental regulations on investment returns. The SCC’s ability to facilitate 

arbitration proceedings that address these cutting-edge issues demonstrates its 

forward-thinking approach and its capacity to remain at the forefront of energy dispute 

resolution. Through its consistent application of ECT principles and its engagement 

with diverse stakeholders, including governments, investors, and legal experts, the 

SCC continues to shape the development of international energy law. 

Bilateral Investment Treaty (BIT) Dispute Administration 

The SCC plays a pivotal role in administering disputes arising under Bilateral 

Investment Treaties (BITs), which are agreements between two states designed to 

promote and protect investments by nationals of one state in the territory of the other. 

BIT disputes often involve allegations of unfair treatment, expropriation, or failure to 

provide a stable regulatory environment, and the SCC’s institutional framework is 

well-equipped to handle these complex cases. By offering a neutral platform for 

arbitration, the SCC ensures that disputes are resolved impartially, regardless of the 

economic or political influence of the parties involved. Its arbitration rules, which 

emphasize procedural clarity and flexibility, allow for the efficient management of 

BIT disputes, accommodating the unique legal and factual circumstances of each case. 
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The SCC’s ability to appoint arbitrators with specialized expertise in international 

investment law and BIT frameworks further enhances its effectiveness in this domain. 

In administering BIT disputes, the SCC places a strong emphasis on procedural 

integrity and transparency. Parties to BIT arbitrations benefit from the SCC’s 

streamlined processes, which include clear timelines for submissions, hearings, and 

award issuance. This efficiency is particularly critical in BIT disputes, where delays 

can exacerbate financial losses or strain diplomatic relations between states. The SCC 

also ensures that its arbitral awards are enforceable globally, leveraging its alignment 

with international conventions such as the New York Convention. Additionally, the 

SCC’s experience in handling BIT disputes spans a wide range of industries, from 

manufacturing to telecommunications, reflecting its versatility and depth of expertise. 

By fostering trust among investors and states, the SCC contributes to the stability of 

the global investment framework, reinforcing the importance of BITs as tools for 

economic cooperation and dispute resolution. 

Investor-State Dispute Settlement (ISDS) Procedures 

Investor-State Dispute Settlement (ISDS) procedures form a cornerstone of the SCC’s 

arbitration services, providing a mechanism for investors to seek redress against states 

for breaches of investment obligations. The SCC’s ISDS framework is designed to 

balance the interests of private investors and host states, ensuring that disputes are 

resolved in a manner that is fair, transparent, and legally robust. ISDS cases 

administered by the SCC often involve allegations of discriminatory treatment, 

unlawful expropriation, or failure to provide fair and equitable treatment, as stipulated 

in investment treaties. The SCC’s procedural rules for ISDS arbitrations are 

meticulously crafted to accommodate the complexities of these cases, allowing for the 
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appointment of arbitrators with expertise in public international law, investment 

arbitration, and the specific industries at issue. 

The SCC’s approach to ISDS is characterized by its commitment to procedural 

efficiency and accessibility. Parties to ISDS proceedings benefit from the SCC’s clear 

guidelines on case management, which include provisions for document production, 

witness examination, and expert testimony. These procedures are designed to ensure 

that disputes are resolved expeditiously while maintaining the highest standards of due 

process. The SCC also facilitates the involvement of third parties, such as amicus 

curiae, in cases where broader public interests are at stake, thereby enhancing the 

legitimacy of its ISDS processes. Furthermore, the SCC’s awards in ISDS cases are 

widely recognized for their enforceability, providing parties with confidence that their 

legal rights will be upheld. By offering a reliable and impartial platform for ISDS, the 

SCC plays a critical role in promoting investor confidence and supporting the rule of 

law in international investment. 

Energy and Infrastructure Investment Disputes 

The SCC has developed unparalleled expertise in resolving energy and infrastructure 

investment disputes, which are often characterized by their high financial stakes and 

technical complexity. These disputes typically arise from large-scale projects, such as 

oil and gas exploration, power plant construction, or transportation infrastructure 

development, where investors and states may disagree over contract terms, regulatory 

changes, or project delays. The SCC’s ability to administer these disputes effectively 

is rooted in its deep understanding of the energy and infrastructure sectors, as well as 

its capacity to appoint arbitrators with specialized knowledge in these fields. By 
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providing a neutral and efficient forum for dispute resolution, the SCC helps parties 

navigate the legal and commercial challenges inherent in these projects. 

In handling energy and infrastructure disputes, the SCC prioritizes procedural 

flexibility to accommodate the unique needs of each case. For instance, disputes 

involving long-term concession agreements or public-private partnerships may require 

arbitrators to interpret complex contractual provisions or assess the impact of 

unforeseen events, such as force majeure. The SCC’s arbitration rules allow for 

tailored procedures, such as expedited timelines or specialized expert panels, to 

address these challenges. Additionally, the SCC’s experience in managing multi-party 

arbitrations is particularly valuable in infrastructure disputes, where multiple 

stakeholders, including subcontractors, financiers, and government entities, may be 

involved. The SCC’s track record of delivering enforceable awards in energy and 

infrastructure disputes underscores its role as a trusted institution for resolving some 

of the most significant investment disputes worldwide. 

Eastern European Investment Arbitration Expertise 

The SCC has cultivated a reputation for excellence in handling investment arbitrations 

involving Eastern European states and investors, reflecting its deep ties to the region 

and its understanding of its unique economic and legal landscape. Eastern Europe has 

emerged as a hub for foreign direct investment, particularly in sectors such as energy, 

manufacturing, and real estate, leading to a growing number of investment disputes. 

The SCC’s expertise in this area is bolstered by its familiarity with the region’s 

investment treaties, regulatory frameworks, and political dynamics, which often play a 

critical role in shaping arbitration outcomes. By offering a neutral and impartial 
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platform, the SCC ensures that disputes involving Eastern European parties are 

resolved fairly and efficiently. 

The SCC’s success in Eastern European investment arbitration is also attributable to 

its ability to navigate the region’s complex legal traditions and evolving investment 

climates. For example, disputes in this region may involve questions of 

post-privatization regulatory changes or the interpretation of BITs signed during 

periods of economic transition. The SCC’s arbitrators, many of whom have expertise 

in Eastern European legal systems, are well-equipped to address these issues, ensuring 

that awards are both legally sound and culturally sensitive. Furthermore, the SCC’s 

engagement with regional stakeholders, including governments and legal practitioners, 

enhances its ability to administer disputes that align with the region’s economic 

priorities. Through its specialized expertise, the SCC continues to play a vital role in 

supporting investment arbitration in Eastern Europe, fostering confidence among 

investors and states alike. 

Coordination with ICSID and Other Investment Forums 

The SCC maintains close coordination with the International Centre for Settlement of 

Investment Disputes (ICSID) and other leading investment arbitration forums, 

ensuring that its processes align with global standards and best practices. While the 

SCC operates independently, its collaboration with ICSID is particularly significant in 

the context of ISDS and BIT disputes, where parties may choose between different 

arbitral institutions based on treaty provisions or case-specific needs. The SCC’s 

arbitration rules are designed to complement ICSID’s framework, offering parties a 

flexible alternative that prioritizes efficiency and accessibility. This coordination 
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enhances the SCC’s ability to administer disputes that involve overlapping 

jurisdictions or require harmonization with ICSID procedures. 

In addition to its relationship with ICSID, the SCC actively engages with other 

investment arbitration forums, such as the Permanent Court of Arbitration (PCA) and 

regional arbitral institutions, to promote consistency in international investment law. 

This engagement includes participation in global conferences, joint training programs, 

and the exchange of best practices, all of which contribute to the SCC’s reputation as a 

forward-thinking institution. The SCC’s ability to work seamlessly with other forums 

ensures that parties benefit from a cohesive and predictable arbitration experience, 

regardless of the institutional framework chosen. By fostering collaboration and 

maintaining high standards, the SCC strengthens the global investment arbitration 

ecosystem, reinforcing its position as a leader in the field. 
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Chapter 4: Energy Sector Specialization and 

Technical Expertise 

Oil and Gas Dispute Resolution Procedures 

The oil and gas industry is a cornerstone of global energy production, characterized by 

complex contractual frameworks and high-stakes financial investments. Disputes in 

this sector often arise from disagreements over exploration rights, production-sharing 

agreements, joint venture obligations, or royalty payments. Resolving these disputes 

requires a nuanced understanding of both the legal and operational intricacies of the 

industry. Arbitration is the preferred method for dispute resolution in oil and gas due 

to its flexibility, confidentiality, and ability to incorporate technical expertise. 

International arbitration institutions, such as the International Chamber of Commerce 

(ICC) and the London Court of International Arbitration (LCIA), frequently handle 

these cases, applying rules that accommodate the sector’s unique needs. The process 

typically begins with the identification of the dispute’s scope, followed by the 

selection of arbitrators with specialized knowledge of upstream, midstream, or 

downstream operations. Parties must ensure that the arbitration clause in their 

contracts clearly outlines the governing law, seat of arbitration, and procedural rules to 

avoid preliminary jurisdictional challenges. A critical aspect of oil and gas arbitration 

is the management of evidence, which often includes geological surveys, drilling 

reports, and production data. These technical documents require careful analysis to 

establish liability or quantify damages. Moreover, disputes may involve state-owned 

entities, adding layers of complexity due to sovereign immunity considerations or 
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public policy implications. The resolution process must balance contractual 

obligations with the practical realities of operating in volatile geopolitical 

environments, ensuring that awards are enforceable across jurisdictions. 

Renewable Energy Project Arbitration 

The rapid expansion of renewable energy projects, driven by global commitments to 

sustainability, has introduced new challenges in dispute resolution. Renewable energy 

projects, encompassing solar, wind, hydropower, and bioenergy, involve intricate 

contractual arrangements between developers, investors, governments, and technology 

providers. Disputes often stem from delays in project commissioning, performance 

shortfalls of renewable energy equipment, or disagreements over power purchase 

agreements (PPAs). Arbitration in this context provides a tailored mechanism to 

address these issues, offering parties the ability to select arbitrators with expertise in 

renewable energy technologies and regulatory frameworks. The arbitration process 

typically adheres to rules set by institutions like the International Centre for 

Settlement of Investment Disputes (ICSID) or the United Nations Commission on 

International Trade Law (UNCITRAL). A key consideration in renewable energy 

arbitration is the interpretation of force majeure clauses, particularly in cases of supply 

chain disruptions or unforeseen environmental conditions. For instance, a wind farm 

project may face delays due to unanticipated wind speed variations, prompting 

disputes over contractual milestones. Arbitrators must evaluate technical performance 

metrics, such as capacity factors or energy yield guarantees, to determine whether 

contractual obligations have been met. Additionally, renewable energy disputes often 

involve government incentives or subsidies, requiring arbitrators to navigate domestic 

energy policies and international investment treaties. The enforceability of arbitral 

awards in this sector is critical, as projects often span multiple jurisdictions with 
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varying legal systems. Effective dispute resolution in renewable energy arbitration 

ensures that projects remain financially viable while supporting the global transition to 

cleaner energy sources. 

Energy Trading and Supply Contract Disputes 

Energy trading and supply contracts form the backbone of the global energy market, 

facilitating the movement of oil, gas, electricity, and renewable energy certificates. 

Disputes in this area frequently arise from pricing disagreements, delivery failures, or 

breaches of long-term supply agreements. The volatility of energy markets, influenced 

by geopolitical events, regulatory changes, and commodity price fluctuations, adds 

complexity to these disputes. Arbitration offers a neutral forum to resolve such 

conflicts, with institutions like the Singapore International Arbitration Centre (SIAC) 

and the ICC providing specialized frameworks for energy trading disputes. The 

arbitration process begins with a detailed examination of the contract terms, including 

price adjustment mechanisms, take-or-pay clauses, and quality specifications. For 

example, a dispute over liquefied natural gas (LNG) supply may hinge on whether the 

delivered cargo meets contractual purity standards, requiring arbitrators to interpret 

technical assays and shipping documentation. Energy trading disputes also involve 

significant financial stakes, as even minor breaches can result in substantial losses due 

to market price swings. Arbitrators must therefore possess a deep understanding of 

market dynamics and trading practices to assess damages accurately. In electricity 

markets, disputes may involve grid access rights or balancing obligations, particularly 

in regions with deregulated energy systems. Cross-border trading adds further 

complexity, as parties must navigate differing regulatory regimes and tax frameworks. 

Arbitration’s ability to provide enforceable awards across jurisdictions makes it an 
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essential tool for resolving energy trading and supply disputes, ensuring market 

stability and contractual compliance. 

Infrastructure and Construction Arbitration 

Energy infrastructure projects, such as pipelines, refineries, power plants, and offshore 

wind farms, require substantial capital investment and long-term collaboration among 

contractors, subcontractors, and project owners. Disputes in this area often arise from 

construction delays, cost overruns, defective workmanship, or disagreements over 

project scope. Arbitration is widely used to resolve these disputes due to its ability to 

accommodate the technical and commercial complexities of large-scale infrastructure 

projects. The process typically follows the rules of institutions like the ICC or the 

American Arbitration Association (AAA), with arbitration clauses embedded in 

engineering, procurement, and construction (EPC) contracts. A key challenge in 

infrastructure arbitration is the management of voluminous technical documentation, 

including engineering designs, progress reports, and quality control records. 

Arbitrators must evaluate whether delays were caused by contractor negligence, 

unforeseen site conditions, or owner-initiated changes to the project scope. For 

example, a dispute over a gas pipeline project may involve analyzing geotechnical 

surveys to determine whether subsurface conditions justified a delay claim. The 

integration of technical experts is critical in these cases, as they provide objective 

assessments of construction methodologies and industry standards. Additionally, 

infrastructure disputes often involve multiple parties, requiring careful coordination to 

avoid fragmented proceedings. The arbitration process must also consider the project’s 

operational timeline, as prolonged disputes can delay energy production and impact 

market supply. By providing a structured and expert-driven resolution mechanism, 
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arbitration ensures that energy infrastructure projects remain on track and deliver their 

intended economic benefits. 

Environmental Considerations in Energy Disputes 

Environmental considerations have become increasingly prominent in energy sector 

disputes, reflecting growing regulatory scrutiny and public demand for sustainable 

practices. Disputes in this area often involve compliance with environmental 

regulations, liability for pollution, or the impact of energy projects on local 

ecosystems. Arbitration provides a flexible framework to address these issues, 

allowing parties to select arbitrators with expertise in environmental law and energy 

operations. For example, a dispute over an oil spill may require arbitrators to assess 

the adequacy of a company’s spill response plan and its compliance with international 

standards, such as those set by the International Maritime Organization (IMO). 

Environmental disputes in the renewable energy sector may involve challenges to 

project permits, particularly if local communities or environmental groups claim that a 

project threatens biodiversity or water resources. Arbitrators must balance contractual 

obligations with environmental obligations, often referencing international 

frameworks like the Paris Agreement or domestic environmental impact assessment 

requirements. The arbitration process also accommodates the use of scientific 

evidence, such as environmental monitoring data or climate modeling, to evaluate 

claims of harm. In cases involving carbon emissions or greenhouse gas regulations, 

arbitrators may need to interpret complex cap-and-trade systems or carbon pricing 

mechanisms. The enforceability of arbitral awards in environmental disputes is 

critical, as remedies may include financial compensation, remediation orders, or 

changes to project operations. By addressing environmental considerations effectively, 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 34 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

arbitration supports the energy sector’s transition to sustainable practices while 

resolving disputes in a legally robust manner. 

Technical Expert Integration and Industry Knowledge 

The integration of technical experts is a defining feature of energy sector arbitration, 

given the industry’s reliance on specialized knowledge and complex data. Technical 

experts, such as petroleum engineers, renewable energy specialists, or environmental 

scientists, play a crucial role in clarifying technical issues, interpreting industry 

standards, and quantifying damages. In oil and gas disputes, for instance, experts may 

analyze reservoir performance data to determine whether a party’s exploration efforts 

met contractual benchmarks. Similarly, in renewable energy arbitration, experts may 

evaluate the efficiency of solar panels or wind turbines to assess performance claims. 

The arbitration process typically allows parties to appoint their own experts while also 

providing for tribunal-appointed experts to ensure impartiality. These experts must 

present their findings in a clear and accessible manner, as arbitrators may lack the 

technical background to interpret raw data independently. Industry knowledge is 

equally critical, as arbitrators must understand the operational and commercial context 

of the energy sector to render informed decisions. For example, in energy trading 

disputes, arbitrators need to grasp the intricacies of spot markets, futures contracts, 

and hedging strategies. The selection of arbitrators with sector-specific experience, 

often facilitated by institutions like the Energy Arbitrators List, enhances the quality 

of dispute resolution. Moreover, the arbitration process must balance the need for 

technical rigor with procedural efficiency, ensuring that expert input does not unduly 

prolong proceedings. By leveraging technical expertise and industry knowledge, 
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arbitration delivers fair and well-reasoned outcomes that uphold the energy sector’s 

contractual and operational integrity. 
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Chapter 5: SCC Administrative Excellence 

and Regional Reach 

SCC Secretariat Operations and Case Management Efficiency 

The Stockholm Chamber of Commerce (SCC) Arbitration Institute operates with a 

Secretariat that serves as the backbone of its administrative excellence. The 

Secretariat, based in Stockholm, Sweden, is responsible for overseeing the entire 

arbitration and mediation process, ensuring that cases proceed smoothly from 

initiation to resolution. Comprising a team of highly skilled legal and administrative 

professionals, the Secretariat handles a diverse caseload, including both domestic and 

international disputes. Its primary role is to provide neutral, impartial, and efficient 

support to parties, arbitrators, and mediators, maintaining the SCC’s reputation as a 

leading arbitral institution. The Secretariat’s operational framework is designed to 

minimize delays, reduce administrative burdens, and ensure compliance with the SCC 

Arbitration Rules and Mediation Rules. 

Efficiency in case management is a hallmark of the SCC’s operations. The Secretariat 

employs a streamlined process to manage cases, beginning with the initial filing of a 

request for arbitration or mediation. Upon receipt, the Secretariat promptly 

acknowledges the filing, verifies compliance with procedural requirements, and 

assigns a case manager to oversee the matter. Case managers act as the primary point 

of contact for parties and arbitrators, facilitating communication, coordinating 

timelines, and ensuring that procedural deadlines are met. This hands-on approach 

allows the SCC to maintain a high level of responsiveness, addressing issues as they 
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arise and preventing unnecessary delays. The Secretariat also works closely with the 

SCC Board, which makes key decisions on matters such as arbitrator appointments 

and jurisdictional challenges, further enhancing the efficiency of the process. 

The SCC’s commitment to administrative excellence is reflected in its ability to 

handle complex, high-stake disputes while maintaining a lean and agile operational 

structure. By leveraging standardized procedures and clear communication channels, 

the Secretariat ensures that cases progress seamlessly, even in disputes involving 

multiple parties or intricate legal issues. This operational efficiency not only benefits 

the parties but also reinforces the SCC’s position as a trusted institution for resolving 

commercial disputes globally. 

Electronic Case Management and Digital Innovation 

In an era where technology is transforming dispute resolution, the SCC has embraced 

digital innovation to enhance its case management processes. The introduction of 

electronic case management systems has revolutionized the way the Secretariat 

handles administrative tasks, enabling greater efficiency, accessibility, and 

transparency. The SCC’s electronic case management platform allows parties to 

submit documents, track case progress, and communicate with the Secretariat and 

arbitrators securely online. This digital infrastructure reduces the reliance on 

paper-based processes, minimizing environmental impact and expediting document 

exchange. 

The electronic platform is designed with user-friendliness in mind, offering intuitive 

navigation and robust security features to protect sensitive information. Parties can 

upload pleadings, evidence, and correspondence directly to the system, where they are 

instantly accessible to authorized stakeholders. Arbitrators benefit from real-time 
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access to case materials, enabling them to review documents and prepare for hearings 

without delay. The platform also supports secure video conferencing for virtual 

hearings, a feature that has become increasingly important in light of global travel 

restrictions and the growing demand for remote dispute resolution. 

Beyond case management, the SCC is exploring emerging technologies to further 

enhance its services. For instance, the institution is investigating the use of artificial 

intelligence to automate routine administrative tasks, such as document analysis and 

deadline tracking. While these technologies are still in the early stages of adoption, 

they hold the potential to further streamline operations and reduce costs for users. The 

SCC’s investment in digital innovation underscores its forward-thinking approach, 

ensuring that it remains at the forefront of modern arbitration practices while 

maintaining the highest standards of reliability and impartiality. 

Multilingual Capabilities: English, Swedish, Russian 

The SCC’s ability to operate in multiple languages is a key factor in its global appeal. 

Recognizing the diverse needs of its international users, the SCC offers robust 

multilingual capabilities, with English, Swedish, and Russian as its primary working 

languages. This linguistic flexibility ensures that parties from different regions can 

engage with the arbitration process in a language they are comfortable with, reducing 

barriers to access and enhancing the user experience. The Secretariat’s staff includes 

professionals fluent in these languages, enabling seamless communication with 

parties, arbitrators, and counsel throughout the proceedings. 

English, as the global language of commerce, is the most commonly used language in 

SCC arbitrations, particularly in international disputes. The SCC Arbitration Rules, 

procedural guidelines, and key documents are available in English, ensuring that 
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parties from diverse jurisdictions can navigate the process with ease. Swedish, as the 

language of the SCC’s home jurisdiction, is frequently used in domestic arbitrations 

and mediations, reflecting the institution’s deep roots in the Swedish legal and 

business community. Russian, meanwhile, is a critical offering for parties from 

Eastern Europe, Central Asia, and other Russian-speaking regions, where the SCC has 

established a strong presence. 

The SCC’s multilingual capabilities extend beyond administrative support to include 

the translation of key documents and the facilitation of hearings in multiple languages. 

When necessary, the Secretariat can arrange for professional interpreters to assist 

during hearings, ensuring that all parties can fully participate in the proceedings. This 

commitment to linguistic diversity not only enhances accessibility but also reinforces 

the SCC’s role as a truly international arbitral institution, capable of serving a global 

clientele with varied cultural and linguistic backgrounds. 

Regional Offices and Representative Arrangements 

To expand its global reach and better serve its international users, the SCC has 

established regional offices and representative arrangements in key markets. These 

offices act as local hubs, providing on-the-ground support to parties, promoting the 

SCC’s services, and fostering relationships with local business and legal communities. 

By maintaining a presence in strategic locations, the SCC ensures that its arbitration 

and mediation services are accessible to users across different regions, regardless of 

their proximity to Stockholm. 

The SCC’s regional offices are staffed by experienced professionals who are 

well-versed in the institution’s rules and procedures. These offices serve as points of 

contact for parties seeking information about initiating arbitration or mediation, as 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 40 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

well as for arbitrators and mediators working on SCC cases. They also play a crucial 

role in organizing outreach events, such as seminars and workshops, to raise 

awareness of the SCC’s offerings and build trust among local stakeholders. In regions 

where the SCC does not have a physical office, the institution relies on representative 

arrangements with local partners, such as law firms or chambers of commerce, to 

provide similar support. 

This regional approach has proven particularly effective in markets with high demand 

for dispute resolution services, such as Asia, the Middle East, and Eastern Europe. By 

tailoring its outreach efforts to the specific needs of each region, the SCC has 

successfully expanded its caseload and strengthened its reputation as a global leader in 

arbitration. The combination of regional offices and representative arrangements 

allows the SCC to maintain a balance between centralized expertise in Stockholm and 

localized support, ensuring that users receive consistent, high-quality service no 

matter where they are located. 

Cost Management and Transparent Fee Structures 

Cost management is a critical aspect of the SCC’s operations, as it directly impacts the 

accessibility and attractiveness of its services. The SCC is committed to maintaining a 

transparent and predictable fee structure, allowing parties to budget effectively for 

arbitration and mediation proceedings. The institution’s fees are based on a sliding 

scale tied to the amount in dispute, ensuring that costs remain proportionate to the 

complexity and value of the case. This approach contrasts with some other arbitral 

institutions, where fees may be less predictable or subject to additional charges. 

The SCC’s Arbitration Rules outline clear guidelines for calculating administrative 

fees and arbitrator compensation, which are publicly available on the institution’s 
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website. Administrative fees cover the Secretariat’s services, including case 

management, document handling, and hearing coordination. Arbitrator fees, 

meanwhile, are determined based on the amount in dispute and the complexity of the 

case, with the SCC Board ensuring that compensation is fair and consistent. Parties 

are provided with a detailed breakdown of costs at the outset of the proceedings, 

enabling them to make informed decisions about their dispute resolution strategy. 

In addition to its transparent fee structure, the SCC actively works to manage costs 

through efficient case management and the use of technology. By minimizing 

administrative overhead and leveraging digital tools, the institution is able to keep fees 

competitive without compromising on quality. This cost-conscious approach has made 

the SCC an attractive choice for parties seeking high-quality dispute resolution 

services at a reasonable price, further solidifying its position in the global arbitration 

market. 

User Satisfaction and Continuous Improvement Initiatives 

User satisfaction is at the core of the SCC’s mission, and the institution places a strong 

emphasis on gathering feedback and implementing continuous improvement 

initiatives. The SCC regularly conducts surveys and consultations with parties, 

arbitrators, and counsel to assess their experiences and identify areas for enhancement. 

This feedback is carefully analyzed by the Secretariat and the SCC Board, who use it 

to refine processes, update rules, and introduce new services that better meet the needs 

of users. 

One key area of focus is the speed and efficiency of proceedings. The SCC has 

introduced measures to expedite case handling, such as stricter deadlines for 

submissions and faster decision-making by the Board. These efforts have resulted in 
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shorter case durations, which is a significant factor in user satisfaction. The institution 

also prioritizes accessibility, ensuring that its services are user-friendly for parties of 

all sizes, from multinational corporations to small and medium-sized enterprises. 

The SCC’s commitment to continuous improvement extends to its training and 

outreach programs. The institution regularly organizes workshops and webinars for 

arbitrators, mediators, and legal practitioners, sharing best practices and updates on 

arbitration trends. These initiatives not only enhance the skills of dispute resolution 

professionals but also strengthen the SCC’s reputation as a thought leader in the field. 

By listening to its users and adapting to their needs, the SCC ensures that it remains a 

trusted and preferred choice for resolving commercial disputes worldwide. 
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Chapter 6: Future Development and Digital 

Transformation 

Virtual Hearing Capabilities and Remote Arbitration 

The evolution of arbitration in the digital age has significantly transformed the 

mechanisms through which disputes are resolved, with virtual hearing capabilities and 

remote arbitration emerging as pivotal advancements. The global shift towards digital 

platforms, accelerated by the need for accessible and efficient dispute resolution, has 

prompted arbitral institutions to invest heavily in secure, user-friendly technologies 

that facilitate hearings without the constraints of physical presence. These virtual 

platforms enable parties, arbitrators, and counsel from diverse geographical locations 

to engage in proceedings through high-definition video conferencing, ensuring that the 

integrity of the arbitral process is maintained. The adoption of such technologies has 

not only reduced costs associated with travel and accommodation but has also 

enhanced accessibility for parties who may face logistical or financial barriers to 

attending in-person hearings. Moreover, virtual hearings have introduced greater 

flexibility in scheduling, allowing tribunals to accommodate time zone differences and 

expedite case resolution. However, challenges such as ensuring robust cybersecurity, 

managing technical disruptions, and maintaining procedural fairness in a virtual 

environment remain critical considerations. Institutions are addressing these concerns 

by implementing stringent data protection protocols and providing technical support to 

participants, ensuring that virtual arbitration remains a reliable and equitable 

alternative to traditional methods. As these capabilities continue to evolve, they are 
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expected to become a cornerstone of modern arbitration, offering a scalable solution to 

meet the demands of an increasingly globalized legal landscape. 

Artificial Intelligence Integration in Case Management 

The integration of artificial intelligence (AI) into case management represents a 

transformative leap forward for arbitral institutions seeking to enhance efficiency and 

accuracy in dispute resolution. AI technologies are being deployed to streamline 

administrative processes, such as document management, case scheduling, and 

preliminary legal analysis, thereby reducing the burden on human resources and 

minimizing the risk of procedural errors. For instance, AI-powered tools can analyze 

vast volumes of legal documents to identify relevant precedents, extract key facts, and 

flag inconsistencies, enabling arbitrators to focus on substantive issues rather than 

administrative tasks. Additionally, AI algorithms are being utilized to predict case 

outcomes based on historical data, providing parties with valuable insights to inform 

settlement negotiations or strategic decisions. These advancements, however, 

necessitate careful calibration to ensure that AI tools remain transparent and unbiased, 

as any algorithmic errors or lack of explainability could undermine the legitimacy of 

the arbitral process. Institutions are therefore investing in ethical AI frameworks, 

prioritizing human oversight and regular audits to maintain trust in these systems. 

Furthermore, AI integration is fostering greater accessibility by automating translation 

services and generating real-time transcripts, making arbitration more inclusive for 

non-English-speaking parties. As AI continues to mature, its role in case management 

is poised to expand, offering innovative solutions to complex procedural challenges 

while preserving the principles of fairness and impartiality that define arbitration. 
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Blockchain Technology for Evidence and Award 

Authentication 

Blockchain technology is revolutionizing the authentication of evidence and arbitral 

awards, providing a secure and immutable framework for ensuring the integrity of 

critical documents in dispute resolution. By leveraging decentralized ledgers, arbitral 

institutions can create tamper-proof records of evidence, such as contracts, witness 

statements, and expert reports, guaranteeing their authenticity and preventing 

unauthorized alterations. This technology is particularly valuable in international 

arbitration, where parties may operate across jurisdictions with varying standards of 

document verification. Blockchain’s timestamping capabilities further enhance 

transparency by creating a verifiable chronology of when evidence was submitted or 

awards were issued, reducing disputes over procedural timelines. Additionally, smart 

contracts—self-executing agreements coded on the blockchain—can automate aspects 

of the arbitral process, such as the release of funds upon the issuance of a final award, 

thereby increasing efficiency and trust among parties. Despite its potential, the 

adoption of blockchain in arbitration faces hurdles, including the need for technical 

expertise, interoperability with existing systems, and compliance with data protection 

regulations. Institutions are addressing these challenges by collaborating with 

technology providers to develop user-friendly platforms and by establishing clear 

guidelines for blockchain use in arbitral proceedings. As blockchain technology 

matures, its integration into arbitration is expected to bolster confidence in the security 

and reliability of dispute resolution processes, particularly in high-stakes cases 

involving sensitive or high-value evidence. 

Sustainability Initiatives and Environmental Arbitration 

 

© Bhatt & Joshi Associates 2024​ ​ ​ ​ ​ ​ ​ ​ ​ 46 

http://www.bhattandjoshiassociates.com


​ ​ ​ ​ ​ ​ ​ ​ ​  

​ ​ ​  ​ ​ ​   www.bhattandjoshiassociates.com   

 

The growing emphasis on sustainability has prompted arbitral institutions to 

incorporate environmental considerations into their operations and to develop 

specialized frameworks for environmental arbitration. Sustainability initiatives within 

arbitration focus on reducing the environmental footprint of proceedings, such as by 

promoting paperless processes, encouraging virtual hearings, and adopting 

energy-efficient technologies for administrative functions. These efforts align with 

global commitments to combat climate change and reflect the increasing demand from 

stakeholders for socially responsible practices. Concurrently, environmental 

arbitration has emerged as a distinct field, addressing disputes arising from climate 

change, renewable energy projects, and environmental regulations. These cases often 

involve complex technical and legal issues, requiring arbitrators with specialized 

expertise in environmental law and sustainability. Institutions are responding by 

establishing dedicated environmental arbitration panels and developing rules tailored 

to the unique characteristics of such disputes, such as the need for expedited 

procedures in cases involving urgent ecological harm. Moreover, arbitral institutions 

are fostering collaboration with international organizations to promote best practices 

in environmental dispute resolution and to support capacity-building in jurisdictions 

with limited access to such expertise. By prioritizing sustainability and environmental 

arbitration, institutions are not only contributing to global environmental goals but 

also positioning themselves as leaders in addressing the pressing challenges of the 

21st century. 

Regional Expansion Strategy and New Markets 

The strategic expansion of arbitral institutions into new regions and markets is a 

critical component of their future development, driven by the need to meet the 
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growing demand for dispute resolution in emerging economies. As global trade and 

investment continue to shift towards regions such as Asia, Africa, and Latin America, 

arbitral institutions are establishing regional offices and partnerships to enhance their 

presence and accessibility. This expansion involves tailoring services to local legal 

cultures, languages, and business practices, ensuring that arbitration remains relevant 

and attractive to diverse stakeholders. For example, institutions are offering 

multilingual arbitration rules and appointing arbitrators with regional expertise to 

build trust among local parties. Additionally, regional expansion is accompanied by 

efforts to educate businesses and legal professionals about the benefits of arbitration, 

particularly in jurisdictions where litigation remains the dominant form of dispute 

resolution. However, entering new markets presents challenges, including navigating 

complex regulatory frameworks, addressing political sensitivities, and competing with 

established local institutions. To overcome these obstacles, arbitral institutions are 

adopting collaborative approaches, such as co-hosting events with local bar 

associations and signing cooperation agreements with regional dispute resolution 

bodies. By strategically expanding into new markets, institutions are not only 

broadening their global reach but also contributing to the development of a more 

inclusive and interconnected arbitration ecosystem. 

Rule Development and Institutional Innovation 

The continuous development of arbitration rules and institutional innovation is 

essential to ensuring that arbitral institutions remain responsive to the evolving needs 

of their users. Rule development involves revising existing frameworks to incorporate 

advancements in technology, address emerging legal issues, and enhance procedural 

efficiency. For instance, recent updates to arbitration rules have introduced provisions 

for expedited procedures, multi-party disputes, and the use of digital tools, reflecting 
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the complexities of modern commercial relationships. These revisions are typically 

informed by extensive consultations with stakeholders, including arbitrators, counsel, 

and business representatives, to ensure that the rules remain practical and user-centric. 

Institutional innovation, on the other hand, encompasses broader efforts to modernize 

operations, such as by adopting cloud-based case management systems, enhancing 

training programs for arbitrators, and establishing advisory committees to explore 

emerging trends. Innovation also involves experimenting with hybrid dispute 

resolution models, such as combining arbitration with mediation, to offer parties 

greater flexibility in resolving disputes. To maintain their competitive edge, 

institutions are investing in research and development, monitoring global arbitration 

trends, and benchmarking their practices against those of leading peers. By 

prioritizing rule development and institutional innovation, arbitral institutions are 

ensuring that they remain at the forefront of dispute resolution, capable of delivering 

fair, efficient, and forward-thinking solutions to their users. 
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